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Index 

A 
Ability to Pay (ATP), 28, 31, 36, 41, 65 
Access to State-Funded Brain Injury 

Services in Virginia, 147 
Access Virginia (www.accessva.org), 257, 

263; Web site, 277 
Acquired immune deficiency syndrome 

(AIDS), 105. See also HIV/AIDS 
Action Alliance for Virginia’s Children and 

Youth, 339; Web site, 354 
Acute and Long Term Care Integration 

(ALTC), 3 
Administration for Children and Families, 

(federal) (ACF), 68, 90 
Administration on Developmental 

Disabilities (federal) (ADD), 344, 368, 
379, 382 

Adult Protective Services (Virginia 
Department of Social Services) (APS), 
127, 158, 269 

Age Discrimination in Employment Act, 
342 

Aging and Disability Resource Center 
(federal) (ADRC), 127 

Aid to Localities entitlement program 
(ATL), 372 

AIDS Services Organizations (ASOs), 262 
AIDS Waiver. See HIV/AIDS Waiver 
Alien Labor Certification, 319 
Alternative Financing Program (AFP), 142 
Alzheimer’s Assisted Living (AAL) Waiver, 

3, 105, 112, 115, 129 
American Association on Intellectual and 

Developmental Disabilities (AAIDD), 187 
American Civil Liberties Union of Virginia 

(ACLU), 339; Web site, 354 
American Red Cross, 358, 364, 371, 372, 

373 
American Sign Language (ASL), 62, 90, 

264, 310 
Americans with Disabilities Act (ADA), 87, 

107, 137, 217, 263, 281, 283, 284, 287, 
317, 342, 380, 381; Web site, 247 

Analysis of Means and Alternatives for 
Expanding Affordable, Accessible 
Housing for Persons with Disabilities and 
Frail Elders Statewide (National 
Disability Institute Development 
Corporation, September 2003), 277 

Annual Performance Report (APR), 19, 21, 
37, 39, 46, 69, 79, 86, 93, 348 

Annual Report of the Dispute Resolution 
Systems and Administrative Services 
(ARDRSAS), 71, 93 

Anthem as a funding source, 307 
Applied Behavioral Analysis (ABA), 40, 59 
ARC of Northern Virginia, 164 
ARC of Virginia, 164, 172, 339, 341; Web 

site, 354 
Area Agencies on Aging (AAAs), 101, 111, 

126, 127, 136, 158, 339; Web sites, 247, 
354 
Long-Term Care Ombudsman Program,  

  158, 339, 354 
Area Health Education Center (AHEC), 223, 

247; Web site, 247 
Arthritis Foundation, 219 
Assessment of Reimbursement Rates for 

Medicaid Home and Community Based 
Services (JLARC, October 2005), 138, 
177, 214 

Assistant Secretary for Preparedness and 
Response for Health and Human Services 
(ASPR), 375 

Assisted Living Facility (ALF), 255, 258, 
261, 265, 266, 365 

Assistive Computer Technology (ACT), 130 
Assistive Technology Act, 2004 (federal), 

changes in, 168 
Assistive Technology and Related Services 

(AT), 6, 98, 106, 107, 117, 118 
Assistive Technology Loan Fund Authority 

(ATLFA), 106, 107, 118, 119, 131, 140, 
142, 145, 146 
Web site, 176 

Assistive Technology Regional Sites, 345 
Audiology, 22, 27, 61 
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Augmentative and Alternative 
Communication (AAC), 130 

Authorized representative (AR), 193 
Autism Program of Virginia. See 

Commonwealth Autism Services 
Autism Spectrum Disorder (ASD), 5, 40, 42, 

59, 83, 89 
Auxiliary Grant (AG), 106, 113, 258, 265, 

266, 275 
Average Daily Census (ADC), 7, 193 
Average daily membership (ADM), 65 
 

B 
Baby Care program, 227 

services, 222 
Behavioral Health Authorities (BHAs), 64, 

99, 101, 225, 291, 345. See also 
Community Service Boards (CSBs) 

Behavioral Risk Factor Surveillance Survey 
(BRFSS), 217, 223, 250 

Birth Injury Program. See under Virginia 
Birth Injury Program 

Bleeding Disorders Program. See under 
Virginia Bleeding Disorders Program 

Blind and multi-disabled. See under Virginia 
School for the Deaf, Blind and Multi-
disabled 

Blind and vision-impaired. See under 
Virginia Department for the Blind and 
Vision Impaired (DBVI) 

Blind, Business Opportunities for, 318 
Board of Medicine, Virginia, 238, 247 
Brain Injury (BI), 4, 7, 12, 99, 111, 119, 

124, 140, 142, 146, 147, 148, 149, 167, 
171, 173, 339, 340 
and autism, 85 
gaps in service to individuals with, 173  
traumatic. See under Traumatic Brain 
Injury (TBI) 

Brain Injury and Spinal Cord Injury Services 
(BI/SCIS), 98, 107–108, 119, 142, 146–
148, Web site, 177, 
Central Registry for, 119, 132, 146, 148, 
340 

Brain Injury Association of Virginia 
(BIAV), 119, 132, 148, 149, 339; Web 
site, 354 

Brain Injury Council. See Virginia Brain 
Injury Council 

Brain Injury Discretionary Services (BIDS), 
107, 108, 119, 133, 146, 147 

Brain Injury Resource Coordinators, 173 
Brain Injury Services (BIS), 119, 147, 149 
Brain Injury Team (BIT) 
Brain Injury Waiver, 156, 173 
Breast and Cervical Cancer Early Detection 

Program (BCCEDP), 221, 222, 227 
Breast and Cervical Cancer Mortality 

Prevention Act of 1990, 221 
Bright Futures Virginia, 219, 248 
Business Opportunities for the Blind, 318 
Business Tool-kit, 372 
 

C 
Call To Action To Improve the Health and 

Wellness of Persons with Disabilities 
(U.S. Surgeon General, 2005), 217, 249 

Care Connection for Children, 8, 220, 226, 
235, 247, 340; Web site, 354 

Case management providers, 12 
services, 99. See also Community 
Rehabilitation Case Management Services 

Center for Independent Living (CIL), 100, 
110, 152, 173, 181, 210, 211, 253, 300, 
304, 310, 340, 353, 369; Web site, 354 

Center for Special Education Advocacy 
(CSEA), 340; Web site, 354 

Centers for Disease Control and Prevention 
(federal) (CDC), 59, 217, 218, 223, 375 
Behavioral Risk Factor Surveillance 
System (BRFSS), 217, 219 

Centers for Medicare and Medicaid Services 
(federal) (CMS), 98, 116, 159, 185, 190, 
204, 235, 321 

Centers of Excellence for Children with 
Special Health Care Needs, 226, 230, 235 

Central Registry for Brain Injury and Spinal 
Cord Injury. See Brain Injury and Spinal 
Cord Injury Services (BI/SCIS) 

Central Virginia Training Center (CVTC), 
185, 187, 196, 203, 387 

Certificate of Public Need (COPN), 195, 
208 

Child Development Clinics, 112, 226, 236 
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Child Development Services (CDS), 220, 
226, 230, 236 

Child Find (federal mandate), 19, 25, 32, 33, 
36, 43, 56, 69 

Child Protective Services (Virginia 
Department of Social Services) (CPS), 
269, 387 

Children’s Health Insurance Program. See 
State Children's Health Insurance Program 
(SCHIP) 

Children’s Medical Security Insurance Plan 
(CMSIP), 235 

Children with Special Health Care Needs 
(CSHCN), 219, 220, 226, 235, 343, 344, 
387 

CIL. See Center for Independent Living 
Citizen Corps Program (CCP), 372, 376 
Citizen Corps Council (Virginia), 367, 369, 

370, 372,  
Citizens Emergency Response Training, 358 
Civil Advocacy Program, 342 
Clean Air Act, 288 
Clubhouse Day programs, 132, 167, 173 
Code of Virginia 

and Assistive Technology, 98, 145 
and Birth Injury Program eligibility, 225,  
 232 
and Case management and emergency 
services, 120 
and Centers for Independent Living, 100 
and Community Integration (Olmstead) 
Advisory Commission, 370 
and Community Services Boards, 101,  
 186, 191, 192 
and complaints about assisted-living  
 facilities, 269 
and Comprehensive Services Act, 99,  
 108–110 
and DDHH telecommunications services,  
 145 
and deafblind, visually impaired  
 vocational rehabilitation, 305, 306 
and Department of Fire Programs, 360,  
 367, 375, 378; Web site, 373 
and Department of Mental Health, Mental  
 Retardation and Substance Abuse  
 Services, 224, 360 
and Department for the Blind and Vision  

 Impaired, 304 
and Department of Rail and Public  
 Transportation, 282, 296 
and Department of Rehabilitative Services,  
 304 
and Disability Services Boards, 102, 137,  
 160 
and Early Intervention Services, 30 
and emergency services, 359–362, 365 
and employment opportunities, 303, 304 
and hospital reporting of treatment for 
brain injury/spinal cord injury, 119, 132,  
 148 
and Emergency Services, 122 
and FAMIS Plus, 234 
and Governor’s Office for Workforce  
 Development, 305 
and Interpreter Services Program, 122 
and Long Term Rehabilitative Case  
 Management Program, 99; services, 158 
and nursing homes, 186 
and Office of Human Rights, 156, 204,  
 343 
and Office of the Inspector General (OIG)  
 for Mental Health, Mental Retardation 
and  Substance Abuse Services, 156, 202 
and Office of Commonwealth  
 Preparedness, 359 

 and Office of Licensure and Certification,  
 205 
and official Survey Agency for Medicare 
and planning discharge, 208 
and Medicaid, VDH, 205 
and Planning District Commissions, 3 
and Public Guardian and Conservator  
 Advisory Board, 158 
and Secretary of Health and Human  
 Resources, 3 
and State Operated Training Centers, 190,  
 201 
and Statewide Independent Living  
 Council, 102, 253 
Part C program, 17, 18, 32, 41 
and Virginia Department of Emergency  
 Management, 359, 360 

 and Virginia Department of Health, 213,  
 360 
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and Virginia Department of Social  
 Services, 359 

 and Virginians with Disabilities Act, 281; 
Rules and Regulations for the Licensing of  
 Providers of Mental Health, Mental  
 Retardation, and Substance Abuse  
 Services, 169; Web site, 277 
Regulations Governing Special Education  
 Programs for Children with Disabilities  
 in Virginia (8 VAC 20-80-10 et seq.),  
 50, 91 
Virginia Administrative Code, 176 
Web site, 181, 213 

Commerce and Trade, Secretary of, 4, 275, 
327 

Commission on Accreditation of 
Rehabilitation Facilities (CARF), 325 

Commonwealth Autism Services (CAS), 
Web site, 354 

Commonwealth Interoperability 
Coordinator, 362, 363, 378 

Commonwealth Neurotrauma Initiative 
(CNI), 146, 176 

Commonwealth of Virginia Emergency 
Operations Plan (COVEOP), 364 

Commonwealth of Virginia Roadmap to 
Services: A Resource Guide for People 
with Disabilities, Long-Term Illnesses, 
and the Elderly (Virginia Department of 
Medical Assistance Services), 355 

Commonwealth Preparedness Working 
Group, 362, 363 

Commonwealth Transportation Board, 289 
Community Action Agencies, 54, 55, 64 
Community alternatives, 170, 212 
Community Based Emergency Response 

Seminars, 10, 369 
Community Corps, 358 
Community Development Block Grant 

(federal) (CDBG), 263 
Community Emergency Response Training 

(CERT), 361, 366, 367, 371, 376 
Community Emergency Response Team, 

379–380 
Community health, 196, 227, 232, 242 
Community Integration (Olmstead), 

Advisory Commission (CIAC), 2, 15, 370, 
371, 381 

Community Integration Implementation 
Team, 2, 252, 370 

Community Policy and Management Team 
(CPMT), 109, 120, 121, 150 

Community Rehabilitation Case 
Management (CRCM) Services, 99, 108, 
120, 126, 133, 134, 147, 149, 163, 164, 
208, 212, 387. See also Long-Term 
Rehabilitative Case Management Program 

Community Rehabilitation Programs, 176, 
304, 329, 334 

Community Resilience Project of Northern 
Virginia: Coming Together, 374 

Community Services Board (CSB), 7, 8, 19, 
64, 99, 101, 108, 111, 112, 120, 121, 123, 
124, 133, 136, 154, 164, 172, 186, 192, 
194, 196, 225, 229, 259, 262, 284, 290, 
304, 345, 369, 372, 387 

Comprehensive AIDS Resource Emergency 
Act (CARE), 223, 228 

Comprehensive Services Act for At-Risk 
Children and Youth (CSA), 4, 7, 99, 108, 
109, 120, 121, 134, 140, 143, 149, 150, 
151, 167, 170, 206 

Consolidated Plan (ConPlan), 261, 271, 275 
Consumer Service Plan (CSP), 116 
Consumer Services Fund (CSF), 107, 119, 

131 
Continuous Improvement Monitoring 

Process (CIMP), 72, 73 
Continuum of Care (CoC), 194, 268, 271, 

275 
Contract Substance Abuse Services. See 

under DMHMSRAS 
Coordinated Human Service Mobility 

(CHSM), 288 
Corporate Disability Awareness Training, 

317 
Cost of Living Adjustment (COLA), 173 
Council on Human Rights. See Human 

Rights Council 
Council on Occupational Education (COE), 

325 
 

D 
Day Support Waiver, 4, 104, 112, 113, 115, 

116, 120, 129, 139 
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Deaf and Hard of Hearing Program, 306, 
310, 315, 324. See also Virginia 
Department for the Deaf and Hard of 
Hearing 
Technology Assistance Program, 100,  
 106, 118, 122, 131, 135  
students, 62, 63 

Deafblind individual, 58, 100, 106, 110, 
122, 167, 304, 306 
definition of, 308 

Deafblind or Low Vision program, 110, 122, 
135, 153 

Deficit Reduction Act (federal) (DRA), 233 
“Demand-response” (paratransit) services, 

281, 283, 284, 286, 294 
Department of Social Services, (DSS). See 

Virginia Department of Social Services 
Developmental Disabilities (DD), 

individuals with, 108, 162 
Planning Council (Virginia), 344, 345,  
 349 

Developmental Disabilities Assistance and 
Bill of Rights Act (federal), 1, 161, 368 

Developmental Disabilities Waiver, 104, 
112, 117, 120, 133, 139, 155, 161, 163, 
164, 172, 259, 284. See also Individual 
and Family Developmental Disabilities 
(DD) Waiver 

Disabilities Service Plan (DSP), 68 
Disability Program Navigator (DPN) 

Initiative, 9, 14, 305, 319, 323, 328, 331, 
334 

Disability Services Board (DSB), 102, 137, 
142, 143, 159, 160, 168, 369 
Rehabilitative Services Incentive Funds  
 (RSIF), 160 
System Evaluation Review 2007, 160, 178 

Disability Services Council (DSC), 177, 304 
Disaster Assistance Programs, 358 
Disaster Supply Kit Checklist, 373 
Durable Medical Equipment (DME), 145 
 

E 
Early and periodic screening, diagnosis, and 

treatment (EPSDT), 30, 41, 44, 128, 226, 
233, 234, 235 

Eastern Virginia Medical School, 148 

EasyLiving Home (ELH) certification 
program, 8, 253, 273; Web site, 277 

Education, Secretary of. See Virginia 
Department of Education (VDOE), 
Secretary of Education 

Elderly or Disabled with Consumer 
Direction (EDCD) Waiver, 103, 108, 112, 
117, 129, 133 

Emergency Operations Center, 365, 378 
Emergency Preparedness and Response 

Plan, 365 
Elderly Virginians, services for. See under 

Virginians who are elderly 
Emergency Home Repair Program, 263 
Emergency Management and Individuals 

with Disabilities and the Elderly, Working 
Conference on, 10, 359, 368–369, 378–
379, 382 

Emergency Management Assistance 
Compact, 372 

Emergency Medical Services (EMS), 
Virginia Office of, 363, 365 

Emergency Operations Plan (Virginia) 
(EOP), 359, 360, 364, 365, 378 

Emergency Preparedness and Response 
Program (EPR), 365, 375 

Emergency Support Function (ESF6), 363–
364 

Employment Networks, 309, 314, 320 
Employment Service Organization (ESO), 

100, 122, 291, 297, 304, 310, 311, 329. 
See also Community Rehabilitation  
Programs 

Employment Service Organization Advisory 
Committee, 304 

Emergency services available, 372–374 
Emergency shelters, 367 
 “Special Needs” Shelters, 370 
Employment Training Administration 

(federal) (ETA), 326, 327 
Endependence Center, Inc., 44, 209, 277, 

314, 347 
Extended Employment Services (EES), 311, 

316, 322, 325 
 

F 
Fair Housing Board (FHB), 270 
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Fair Housing Initiatives Grants, 268 
Fair Housing Law. See Virginia Fair 

Housing Law 
Fair Housing Office. See Virginia Fair 

Housing Office 
Family Access to Medical Insurance 

Security (FAMIS), 30, 67, 222, 234, 235, 
238, 240, 248 

Family Assessment and Planning Team 
(FAPT), 109, 120, 134, 150 

Family Emergency Preparedness Plan 
Template, 374 

Family Preparation Kit, 374 
Family Self-Sufficiency grants, 268 
Family to Family Health Information and 

Education Center of Virginia’s Integrated 
Network of Family Organizations (VA-
INFO), 345 

Family training, counseling, and home 
visits, 22 

Family Voices of Virginia, 345 
FAMIS Plus. See Medicaid (FAMIS Plus) 
Federal Emergency Management Agency 

(FEMA), 359, 373 
 FEMA-EMS Resource Typing, 373 
Federal Initiatives in Virginia. See Virginia: 

Federal Initiatives in 
Federal Low-Income Tax Credits, 264 
Federal Performance Standards and 

Indicators (34 CFR 361.80-89), 323, 326 
Federal Poverty Income Guidelines, use in 

Legal Aid, 347 
Federal poverty level (FPL), 44, 222, 235, 

236, 347 
Federal Rehabilitation Act Title I and Title 

VI grant programs, 321 
Federal Transit Administration (FTA), 282, 

287 
Job Access and Reverse Commute  
 Program (JARC), 288 
Section 5310 program, 287, 288, 291  
Section 5311 grants, 288 

FEMA. See Federal Emergency 
Management Agency 

Field Rehabilitation Services (FRS), 323, 
324 

Financial disincentives to employment, 9, 
331 

Fire Corps, 361, 367, 368, 374 
Fire Program Fund, 376 
Four County Transit, 300 
Free appropriate public education (FAPE), 

56, 58, 59, 70, 85 
 

G 
General Assembly of Virginia, 3–9, 25–27, 

45, 60, 66, 101, 106, 119, 129, 146, 147, 
148, 149, 151, 152, 156, 225, 229, 232, 
252, 255, 257, 267, 268, 270, 296, 327, 
329, 341 
Joint Commission on Health Care, 5, 156,  
 161, 162, 164, 171, 221 

Geographic Information Systems (GIS), 298 
Genetic program, 220, 221, 227, 231, 236, 

248. See also Pediatric Screening and 
Genetic Services; Regional Genetic 
Centers 

Governor’s Office for Workforce 
Development (GOWD), 305, 327 

Governor’s Office on Community 
Integration, 368 

Group homes, 13, 172, 195 
DMHMRSAS-licensed, 254, 255, 259, 
262 
residents of, 195, 197 

 
 

H 
Head Start, 52–54, 61 

 Early Head Start, 37, 52 
Web site, 90 

Health and Human Resources (HHR), 
Secretary of, 3, 5, 149, 162, 178, 179, 
275, 292, 370 

Health Promotion for People with Disabilities 
(HPPD), 246, 248, 250, 373 
Task Force, 239 

Healthy Start Initiative. See under Virginia 
Department of Health 

Helping to Heal: Planning and Response for 
Public Health Emergencies, 374 

Helping to Heal: Planning and Response to 
Natural Disasters, 374 
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HIV/AIDS, 223, 257, 262 
housing services available for persons 
with, 257 

HIV/AIDS Waiver, 3, 105, 112, 115, 116, 
120, 129, 166 

HIV-positive individuals, health services 
for, 223 

Home and Community Based (HCB) 
Waiver, 3, 9, 12, 22, 29, 30, 44, 54, 85, 
98, 99, 101, 103, 106, 111, 113, 124, 128, 
130, 133, 135, 138–139, 143, 149, 152, 
162, 165-166, 168, 171–173, 175, 188, 
194–195 197, 199, 208–212, 214 
Wait Lists, 163, 164 

HOME funding, 276 
HOME Investment Partnership, 263 
Homeless Intervention Program (HIP), 262 
HOMEownership Program, 263 
HOPE VI, Revitalization of Public Housing 

grants, 268 
Housing Assistance, 358, 373 
Housing Choice Vouchers, 8, 255, 260, 261, 

266, 276 
Section 8 project-based vouchers, 276 

Housing Counseling grants, 268 
Housing for persons with disabilities, 237 

grants, Section 811, 267 
Housing Opportunities for Persons with 

AIDS (HOPWA), 262 
Weatherization program, 262 

Housing Opportunities Made Equal 
(HOME), 368 

Human immunodeficiency virus (HIV), 105. 
See also HIV/AIDS 

Human Needs and Shelter Operations, 364 
Human Rights Act (Chapter 39) of Human 

Rights Council, 342 
Human Rights Act, Title VII of the 1964 

Act, 342 
Human Rights Council, 342; Web site, 354 

 
 

I 
Impairment-Related Work Expenses 

(IRWE), 314 
Independent Educational Evaluation (IEE), 

54, 71 

Independent Living and Related Services, 
99, 110, 121, 134, 151 

Individual and Family Developmental 
Disabilities (DD) Waiver, 104, 129, 155, 
259, 284 

Individualized Education Program (IEP), 23, 
50–59, 62–64, 67, 71–73, 78–81, 83, 86–
88, 92, 344 

Individualized Family Services Plan (IFSP), 
19, 22, 29, 35, 39, 52, 56 

Individualized Service Plan, 144  
Individual Plan for Employment (IPE), 123, 

307, 309, 312, 314, 315, 318 
Individuals and Households Program (IHP), 

358, 373 
Individuals with Disabilities Education 

Improvement Act, P.L. 108-446 (federal) 
(IDEA), 17, 19, 22, 31, 50, 53, 56, 58, 69, 
74, 76, 77, 82, 91, 221, 232, 318, 346.  
See also Part B, special education; and  
 Part C, early intervention, under United 
 States Department of Education 

Individuals with Serious Mental Illness. See 
under Services to 

Infant & Toddler Connection (ITC), 46, 17, 
18, 19; Web site, 46 

Infant & Toddler Connection Annual Report 
(FFY 2004), 19 

Infant and Toddler Connection Family 
Involvement Project, 342, 454; Web sites, 
46 

Infant & Toddler Connection Performance 
Plan (2005), 22 

Information and referral services, 100, 123, 
133–134, 136–137, 158, 228–230, 340, 
345, 346 

Information Technology assistance, 98, 131 
career in, 317 

Infrastructure Task Force, 33, 40, 44, 46 
Insight Enterprises, Inc., 300 
Integrated Case Management (ICM), 153 
Integrated Network of Family Organizations 

(VA-INFO). See Family to Family Health 
Information and Education Center of 
Virginia 

Intellectual disability(ies) (ID), 97, 125, 126, 
133, 141, 170, 183, 184, 187, 196, 208 

Intensive Support Center (ISC), 197 
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Interagency Transportation Coordinating 
Council (ITCC), 291, 292 

Interdisciplinary team (IDT), 130, 184, 192 
Intermediate Care Facilities for Mental 

Retardation (ICF-MR), 13, 103, 104, 113, 
134, 139, 165, 183–185, 186, 188, 190, 
194–198, 203, 204–212, 214, 265 

International Association of Fire Chiefs, 367 
International Association of Fire Fighters, 

367 
Internal Revenue Service (IRS), 116 
Interpreter Services Program (ISP), 100, 

122, 135 
 

J 
Job Access and Reverse Commute Program 

(JARC), 288 
Job Seeker and Employer Services, 305, 

308, 322 
Joint Commission on Health Care (JCHC), 

5, 156, 161–162, 164, 171, 221 
Joint Legislative Audit and Review 

Commission. See Virginia Joint 
Legislative Audit and Review 
Commission (JLARC) 

JustChildren, 342 
 

L 
Landlord and Tenant Rights, 269 
Law Enforcement Terrorism Prevention 

Program (LETPP), 376 
Least restrictive environment (LRE), 6, 12, 

57, 61, 69, 79, 81, 85, 88, 99, 215 
Legal Advocacy Center of Virginia, 340 

See also Center for Special Education 
Advisory (CSEA) 

Legal Aid Justice Center (LAJC), 342; Web 
site, 354 

Level of Functioning (LOF), 185 
survey of, 113, 188 

Local Advisory Committee (LAC), 76, 77, 
87, 88, 110, 122 

Local Education Agency (LEA)/Agencies 
(LEAs), 23, 51, 52, 54, 55, 56, 58, 63, 65, 
68, 76, 81, 223, 318 

Local Health Districts, 218, 222, 226–228, 
248 

Local Interagency Coordinating Councils 
(LICC), 19, 34 

Long Term Rehabilitative Case 
Management Program, 99 

Long-Term Employment Services, 321 
Long-Term Employment Support Services 

(LTESS), 304, 311, 316, 322, 325 
Steering Committee, 304 

Long-Term Rehabilitation Case 
Management Services, 321 

“Loving Steps,” 222 
Low Vision Program Director, 153 
Low Vision Services, 110, 122, 135, 141, 

153, 224, 247 
Low-Income Housing Tax Credits, 255, 274, 

276 
Lynchburg, city of, services to disabled 

individuals, 118, 128, 133, 196 
 

M 
Mass Care, 363 
 Enhancements, 377 
Maternal and Child Health (MCH), Block 

Grant program, 235, 236 
Medicaid, federal health care coverage. See 

also specific listings below; State Plan; 
Virginia Medicaid Waiver Network 
coverage 
dental care, 6  

Medicaid brokerage system, 8 
Medicaid Buy-In Program, Medicaid Works, 

9, 320, 330, 331, 333 
Medicaid Expansion coverage, 235 
Medicaid (FAMIS Plus), 30, 67, 222, 234–

235, 238, 240, 248 
Medicaid-funded long-term care service 

providers, 258 
Medicaid Funded Transportation, 283–286, 

289 
Medicaid Home and Community Based 

(HCB) Waivers, 6, 7, 12, 13, 97, 98, 99, 
103, 108, 111, 112, 113, 115–117, 123, 
128, 135, 138, 139, 143–144, 149, 162–
163, 165–168, 171, 173, 175, 180, 183, 
198, 208–211, 211, 233, 243, 259, 277, 
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285, 347 
Group homes, 212 
Waiting lists, 163, 172 

Medicaid Match, 233 
Medicaid State Plan, 13, 29, 44, 98, 100, 

101, 102, 103, 105, 106, 130, 134, 137, 
171, 173, 175, 207, 211, 244, 283 

Medicaid State Plan option: Day, Health and 
Rehabilitation, 135 

Medicaid State Plan Services, 98, 102, 103, 
112, 128, 173 

Medicaid Waiver Guide, 45 
Medicaid Waiver Network, 347 
Medicaid Waiver Technical Assistance 

Center (Endependence Center in Norfolk), 
41, 209, 277, 347 

Medical assistance program. See Medicaid 
Medical diagnostic and evaluation services, 

22 
Medical Reserve Corps (MRC), 366, 367 
Medicare, 2, 3, 98, 102, 116, 142, 159, 176, 

184, 185, 190, 200, 203–205, 213, 214, 
234, 235, 238, 243, 307, 321 

Mental health and mental retardation 
facilities, 156, 366 

Mental Health Association of Virginia 
(MHAV), 341, 343; Web site, 354 

Mental Illness (MI), 4, 7, 101, 111, 113, 
155, 156, 157, 158, 174, 175, 187, 196, 
208, 224, 243, 258, 276, 306, 310, 315, 
321, 324, 341, 343, 345, 347–348, 366, 
374 

Mental retardation (MR), 10, 53, 58, 59, 86, 
99, 100, 101, 103, 104, 106, 108, 111, 
113, 115, 120, 124, 125, 133, 146, 149, 
154, 155, 156, 161, 171, 182, 184, 194, 
195, 201, 204, 207, 209, 224, 225, 229, 
231, 234, 258, 259, 285, 311, 339, 341, 
345, 349, 352, 366, 374 

Mental Retardation (MR) Waiver, 103, 112, 
129, 139, 144, 163–164, 172, 204, 259, 
262, 267 

Mental Retardation and Developmental 
Disabilities (MR/DD), 179, 285, 339  

Mental Retardation Services, publicly 
funded, 101, 111, 115, 124, 136, 149, 154, 
204, 234 

Metabolic Treatment Centers, 231, 236 

Metropolitan Medical Response System 
(MMRS), 376 

Mobile Mortgage Offices, 263 
Money Follows the Person (MFP) 

Rebalancing Demonstration Initiative, 2, 
5, 8, 13, 97, 161, 163, 172, 208, 212, 252, 
272, 332, 353 
Housing Task Force, 253, 275 

Multi-family Rental Loan Programs, 264 
 

 

N 
National Alliance for the Mentally Ill 

(NAMI) of Virginia, 341, 343; Web site, 
354 

National Association of Insurance 
Commissioners (NAIC), 201 

National Disability Institute Development 
Corporation (NCBDC), 255 

National Incident Management System 
(NIMS), 376 

National Low Income Housing Coalition, 
251, 277, 278 
Out of Reach 2005, 251, 278 

National Mental Health Association, 343 
National Mobility Equipment Dealers 

Association (NMEDA), 282 
National Response Coordination Center, 359 
National Response Framework (NRF), 359, 

383 
National Response Plan, 357 
National Volunteer Fire Council, 367 
Neighborhood Watch, 361, 367 
Neonatal Intensive Care Unit (NICU), 37, 

42, 45 
Newport News Office of Human Affairs, 

268 
News Volunteers, 361 
NISH, Central nonprofit for employment of 

people with severe disabilities, 329 
No Child Left Behind (federal) (NCLB), 50, 

74, 75, 81, 84, 85, 92 
Northern Virginia Training Center (NVTC), 

185, 193, 229 
Nursing facilities, 135, 162, 163, 183, 184, 

186, 188, 189, 190, 195, 198, 200, 204, 
204, 207, 210, 211, 213, 215, 238, 254, 
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255, 266, 367 
funded by Medicaid State Plan, 100, 134 

 

O 
Office of Commonwealth Preparedness 

(OCP), 10, 359, 361, 363, 368, 376, 377, 
378, 381; Web site, 382 

Office of Comprehensive Services (OCS), 
121, 150 

Office of Dispute Resolution and 
Administrative Services. See Virginia 
Department of Education (VDOE) 

Office of Human Rights (OHR). See under 
Virginia Department of Mental Health 
Mental Retardation and Substance Abuse 
Services 

Office of Inter-departmental Regulation 
(OIR), 177, 206 

Office of Licensing (OL), 144, 155, 156, 
180 

Office of Licensure and Certification (OLC), 
179, 190, 205, 216, 238; Web site, 355 

Office of Mental Retardation Services 
(OMRS), 262 

Office of the Secretary of Public Safety, 363 
Office of the Secretary of Technology, 363 
Office of Special Education Monitoring, 34 
Office of Special Education Programs 

(OSEP). See under United States 
Department of Education 

Office of the Inspector General (OIG). See 
under Virginia Department of Mental 
Health, Mental Retardation and Substance 
Abuse 

Older Americans Act (federal), 101, 176, 
224, 339 

Older Blind Grant program, operated under 
DBVI, 101, 112, 127, 137, 141, 153, 158, 
159, 178 

Olmstead Advisory Commission, 370 
Olmstead Initiative, Virginia, Web site, 277 
Olmstead Task Force, 177, 214, 277, 278, 

300 
Report. See One Community 

Olmstead v. L.C., 274, 290, 297, 357 

Omnibus Budget Reconciliation Act 
(OBRA), 91, 100, 106, 111, 123, 130, 135, 
141, 153, 214 

One Community: Final Report of the Task 
Force to Develop and Olmstead Plan for 
Virginia, 177, 214, 277, 300 

One-Stop Workforce Development Centers 
in Virginia, 9, 14, 305, 309–311, 313, 
319–320, 327–328, 331–332, 334 

Ordinary People, 373–374 
Other Needs Assistance, 358, 373 
Outreach, Training, and Technical 

Assistance, 100, 122, 135, 141, 153 
 

P 
Pandemic Flu Resources, 373 
Paratransit services. See “demand-

response”; Transportation: paratransit 
services 

Parent Educational Advocacy Training 
Center (PEATC), 344; Web site, 354 

Parent Resource Centers. See Virginia 
Department of Education 

Parents and Associates of the 
Institutionalized Retarded (PAIR), 344; 
Web site, 354 

Parent to Parent of Virginia, 249, 344, 345; 
Web site, 354 

Partnership for People with Disabilities 
(PPD) at Virginia Commonwealth 
University 77, 87, 202, 344; Web site, 354 

Pediatric Comprehensive Sickle Cell 
Clinics, 221, 227, 236 

Pediatric Screening and Genetic Services, 
220, 226, 248 

Peninsula Center for Independent Living, 
300 

Personal Assistance Services (Non-Waiver), 
100, 111, 154 

Personal Assistance Services (PAS), 7, 101, 
123, 124, 135, 143, 163, 181, 321 

Personal attendant (PA), 124 
Personal emergency response system 

(PERS), 129 
Personal Maintenance Allowance (PMA), 

12, 166, 173, 331 
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Person-Centered Planning (PCP), 161, 170, 
202, 212, 245 

Physical therapy, 22, 27, 61, 67, 132, 234 
Piedmont Housing Alliance 

(Charlottesville), 268 
Plan for Achieving Self Support (PASS), 

314, 316 
Planning District Commissions, 4, 371. See 

also Thomas Jefferson Planning District 
Commission 

Postsecondary education, 62, 63, 74, 263, 
314 

Post-Secondary Education/Rehabilitation 
Transition (PERT), 64 

Preparedness Today: What You Need to 
Know, 373 

Preparing for All Abilities, 369 
Priced Out in 2004 (National Disability 

Institute’s Technical Assistance 
Collaborative), 278 

Priced Out in 2006, 251, 252, 261, 278  
Program for All-Inclusive Care for the 

Elderly (PACE), 4, 99, 128, 130, 137, 141, 
149 

Program Review Instrument for Systems 
Monitoring (PRISM), 68 

Public Guardian and Conservator Advisory 
Board, 158 

Public Guardianship and Conservator 
Program. See under Virginia 

Public Housing Agency Plan, 261, 271, 275 
Public Housing Authority (PHA), 13, 276 
Public-Private Educational Facilities and 

Infrastructure Act (PPEA), 60 
Public Safety Volunteers, 361 
Public Transportation. See Transportation, 

Public 
 

Q 

Qualified Allocation Plan, 271, 275 
Qualified Providers, 24, 40, 42, 143, 165 
Quality Housing and Work Responsibilities 

Act (QHWRA), 261 
Quality Improvement Plan, 68 
Quality Management Review (QMR), 143, 

144, 159 

 
R 

Randolph-Sheppard Program, 318 
REACH Virginia, 264 
Ready America: Web site, 382 
Ready Share, 376 
Ready Virginia, 372; Web site, 382 
Real Estate Board (REB), 270 
Regional Community Support Center 

(RCSC), 4, 196 
Regional Genetic Centers, 227, 231 
Regional Preparedness Advisory 

Committees, 362 
Regional Resource Coordinator (RRC), 133 
Regional Response Coordination Centers, 

359 
Regional Training Centers. See State 

Training Centers, Regional 
Regulations Governing Special Education 

Programs for Children with Disabilities in 
Virginia, 50, 76, 91 

Regulations Governing the Operation of 
Private Day Schools for Students with 
Disabilities, 69, 76 

Rehabilitation Act of 1973, 64, 92, 100, 110, 
304, 329 

Rehabilitation Engineering and Assistive 
Technology Society of North America 
(RESNA), 146 

Rehabilitation Services Administration 
(RSA). See United States Department of 
Education 

Rehabilitation Teaching/Independent Living 
Program (RT/IL), 100, 110, 122, 134, 141, 
152, 153, 158, 159 

Rehabilitation technology services, 315 
Rehabilitative Services Incentive Funds 

(RSIF). See Disability Services Board 
(DSB) 

Report of the Virginia Schools for the Deaf 
and Blind Consolidation Task Force 
(November 2003), 92 

Report on Virginia’s Part C Early 
Intervention System. See Department of 
Mental Health, Mental Retardation and 
Substance Abuse Services 
(DMHMRSAS) 
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Resident Advisory Board (RAB), 14, 261, 
276 

Resident Opportunities and Self-Sufficiency 
grants, 267 

Resource Mothers 
programs, 222, 227 
Web site, 248 

Rural Transit Section, 282, 287, 288 
Ryan White Comprehensive AIDS Resource 

Emergency (CARE) Act, 223, 228 
Web site, 248 

 
S 

Safe, Accountable, Flexible, Efficient 
Transportation Equity Act–Legacy for 
Users (SAFETEA–LU), 288, 291 

Salvation Army, 364 
Section 8 Housing Choice vouchers, 276. 

See also Housing Choice Voucher  
Secure Commonwealth Initiative Strategic 

Plan, 377 
Secure Commonwealth Panel, 363, 377 
Self-advocacy, 62, 99, 100, 317, 337 
Senior Citizens Handbook (Virginia State 

Bar), 186, 200 
Web site, 216 

SeniorNavigator, 127, 228–229 
Centers, 136 
Web site, 176, 190, 213, 247 

Sentara Senior Community Care (SSCC), 
128 

Service System Planning, 102, 137, 142, 
159–160, 353 

Services to Individuals with Serious Mental 
Illness, 321, 324 

Shelter Plus Care subsidies, 274 
Single Point of Entry, 19, 101, 120, 124, 

127, 225, 259 
Skilled Nursing Facility (SNF), 190, 204, 

234 
Smiles for Children program, 235, 240, 241 

Web site, 249 
Social Security Act of 1935, 105 

Titles XVIII and XIX, 205, 238, 283 
Title XIX, 184, 185, 233 
Title XXI, 235 

Social Security Administration (SSA), 306, 
323, 333; Web site, 334 
Supplemental Security Income (SSI) 
Ticket to Work Program, 305, 309, 314, 
328 
See also State Assistance Programs for 
 SSI Recipients 

Social Security Disability Income (SSDI), 
305 

Southeastern Virginia Training Center 
(SEVTC), 4, 185, 187, 196, 229; Web 
page, 249 

Southside Virginia Training Center (SVTC), 
4, 7, 187, 195, 233; Web page, 254 

Southwestern Virginia Training Center 
(SWVTC), 187, 189, 198, 233; Web page, 
254 

Special Education. See under United States 
Department of Education, IDEA program, 
Part C 

Special Education Advisory Committee 
(SEAC) 

Special Education State Performance Plan 
(SPP), 69 

Spinal Cord Injury (SCI), 111, 119, 140 
Spinal Cord Injury Services (SCIS), 107, 

132, 142, 149 
Standards for Interdepartmental Regulation 

of Children’s Residential Facilities 
(CORE regulations), 69, 76 

Standards of Learning (SOL), 12, 50, 58, 62, 
76, 81, 87, 89 

Standards of Quality (SOQ), 66, 87; 2007 
report Web page, 94 

State and Local Advisory Team (SLAT), 
149, 150 

State Assistance Programs for SSI 
Recipients, 266 

State Board of Education (SBOE). See 
under Virginia Board of Education 

State Children’s Health Insurance Program 
(SCHIP), 13, 30, 67, 233, 234–235, 246–
247, 283 

State Corporation Commission (SCC), 237, 
239 

State Executive Council, Virginia (SEC), 
110, 149 
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State Homeland Security Program (SHSP), 
376, 391 

State Human Rights Committee, 203, 351 
State Interoperability Advisory Group, 362, 

363, 378 
State Interoperability Executive Committee 

(SIEC), 362, 363, 378; Web site, 382 
State Managed Shelter Program (SMS), 360, 

364 
State of the States in Developmental 

Disabilities (University of Colorado, 
2005), 177, 214 (in references) 

State Operated Program (SOP), 50, 54, 69, 
76 

State Operated Training Centers (ICFs-MR), 
184, 185, 186, 190, 193, 195–196, 198, 
201, 203, 208, 213 

State Plan for Independent Living, 102, 137, 
160, 173; Web site, 279 

State Plan Medicaid. See Medicaid State 
Plan 

State Profile Tool (SPT), 3, 353 
State Readiness Reviews (SRR), 159 
State Rehabilitation Council, 304 
State Special Education Advisory 

Committee (SSEAC) 
activities of, 76, 83, 85, 86 
annual report, 75–76, 81, 82, 83;Web site,  
 95 
responsibilities of, 74–75 

State Training Centers, 185, 186, 194, 195, 
198, 249. See also individual training 
centers 
aging condition of buildings at, 162, 209– 
 210 
maintenance of, 208 
regional, 201 
residents, average number of, 7, 191, 193,  
 197, 199 
residents of, 169, 211 
reports on, 202, 216 

Statewide Independent Living Council 
(SILC), 102, 137, 142, 160, 253, 304 
 Web page, 176, 277, 279 

Statewide Strategic Plan for Interoperable 
Communications, 363 

Statewide Plan. See Virginia Department of 
Emergency Management (VDEM): 2006 
Strategic Plan; 2007 Strategic Plan 

Status of Institutional Closure Efforts in 
2005 (Minnesota Institute on Community 
Integration), 170, 178, 215 

Stoop-to-Curb Service and Liability, 295 
Students Receiving Special Education 

Services, December Child Count [2003–
2006], 59 

Substance Abuse counselors, 217 
disorders, 213 

Superintendent of Public Instruction, 60, 77, 
92, 160. See also Virginia Department of 
Education 

Supplemental Security Income (SSI) 
Auxiliary Grants program and, 113, 258, 
265, 275 
and housing, 251, 252, 261, 266, 267, 272 
payment to, 102, 103, 112, 166, 173, 256,  
 261, 305, 306, 308, 331 
and Ticket to Work, 305, 309, 314 

Supported employment (SE), 129, 311 
Supported Employment for Individuals with 

Physical Disabilities (SEPD), 307, 311, 
316, 325 

Supportive Housing for the Elderly grants, 
Section 202, 267 

Survey and Evaluation Research Laboratory 
(SERL), 217–218; report Web site, 250 

Systems advocacy, 337 
Systems Transformation Grant (STG), 2, 97, 

161, 169, 175–176, 212, 252 
 

T 
Teachers of students with vision impairment 

(TVI), 90 
Technical Assistance Collaborative, Inc. 

(TAC), 255, 277; report Web site, 278 
Technology Assistance Program (TAP), 

106, 118, 131, 145 
Technology Assisted (Tech) Waiver, 105, 

112, 117, 129 
Teletypewriter (TTY), 122, 145 
Temporary Assistance for Needy Families 

(TANF), 306, 310, 315, 425 
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Thomas Jefferson Planning District 
Commission (TJPDC), 292, 298, 299 

Ticket to Work and Work Incentive 
Planning Assistance Program, 304, 305, 
309, 314, 316, 320, 323, 328, 334 

Ticket to Work and Work Incentives 
Improvement Act of 1999, 305 

Ticket to Work Employment Network, 309 
Tips for Teachers, 374 
Trade Act Assistance, 319 
Training and Technical Assistance Center 

(TTAC), 85, 90 
Training Centers. See State Training 

Centers; individual training centers 
Transportation and Housing Alliance 

(THA), 14, 292, 298 
Transportation 

paratransit, 8–9, 14, 281–283, 285, 286,  
 294, 295, 296, 299, 370 
providers, 285, 289, 295, 371, 380 
nonprofit, 287, 288 
private, 284 
public, 284 

Traumatic brain injury (TBI), 53, 56, 59, 
132, 133 

Traumatic Brain Injury (TBI) Act, 142 
Twelve Step support groups, 307 

 
U 

Unemployment insurance, 322 
Uniform Assessment Instrument (UAI), 105, 

112–113, 158, 189, 258, 261 
United Cerebral Palsy (UCP), 97, 179 
United States Department of Agriculture, 

222, 361 
United States Department of Education, 17, 

23, 34, 47, 69, 77, 90, 92, 137, 344; Web 
site, 90 
Individuals with Disabilities Education  
 Improvement Act (IDEA) 
Part B preschool programs, 23, 53 
 special education services and 
  eligibility, 6, 43, 49, 51, 53, 55, 56,  
  57, 59, 61, 65, 69, 70, 80, 82, 86 
Part C early intervention services, 5–6, 11,  
 17, 18, 19–27, 29, 30–32, 34, 36, 40,  
 41, 44, 53 

Part C Infrastructure Task Force, 33, 40,  
 44, 46 
Office of Special Education Programs  
 (OSEP), 17, 24, 28, 34, 37, 47, 69, 77,  
 78, 86, 92 
Rehabilitation Services Administration  
 (RSA), 144–146, 159–160, 323, 326,  
 335 
 Quarterly RSA Reports, 326 
RSA Standards and Indicators, 323 
Web site, 90 

United States Department of Health and 
Human Services, 92, 185, 249, 368, 375 

United States Department of Homeland 
Security, 357, 359, 361, 368, 375, 376, 
377; Web site, 382, 383 

 Disaster Recovery Centers, 359 
 Grant Program, 376 
 Joint Field Offices, 359 
United States Department of Housing and 

Urban Development (HUD), 262, 264, 
267; Web site, 277 
Housing Choice Voucher, 8, 255, 257,  
 260–261, 264, 266, 276 

United States Department of Labor. 
See also Disability Program Navigator  
  (DPN) initiative 
Employment Training Administration  
  (ETA), 326, 327 

United States Health Resources and Services 
Administration, 223, 236 

United States Office of Special Education 
Programs (OSEP), 17, 24, 28, 34, 37, 47, 
69, 77, 78, 86, 92, 93 

United We Ride Inventory 2005 Project, 300 
United We Ride (UWR) State Coordination 

Grant, 290, 300 
University Center for Excellence in 

Developmental Disabilities (UCEDD) 
VCU, 345 

USAonwatch, 367 
 

V 
vaACCSES (formerly Virginia Association 

of Community Rehabilitation Programs), 
314, 334, 341 
Web site, 176 
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VA-INFO Center, 345; Web site, 354 
Valley Vocational Technical School, 62 
Veterans’ Services, 319 
Virginia, map of areas covered by public 

transit services, 298 
Virginia Alternate Assessment Program 

(VAAP), 87 
Virginia Arthritis Project (VAP), 219, 226 
Virginia Assistive Technology System 

(VATS), 6, 106, 117, 130, 144, 168, 176, 
345; Web site, 354 

Virginia Association of Area Agencies on 
Aging (VAAAA), 158 

Virginia Association of Centers for 
Independent Living (VACIL), 210–211, 
340 

Virginia Association of Chiefs of Police, 
363 

Virginia Association of Community Rehab 
Programs. See under vaACCSES 

Virginia Association of Community 
Services Board (VACSB), 164, 172, 345; 
Web site, 355 

Virginia Association of Counties, 363 
Virginia Association of Government 

Emergency Medical Services 
Administrators, 363 

Virginia Association of Public 
Communication Officials, 363 

Virginia AT Device Reutilization Network 
(VATNet), 118, 131 

Virginia Autism Resource Center (VARC), 
345; Web site, 355 

Virginia Birth Injury Program, 225, 229, 
232, 237, 239; Web site, 247 

Virginia Birth-Related Neurological Injury 
Compensation Act (1987), 225 

Virginia Bleeding Disorders Program, 220, 
226, 230, 236, 247 

Virginia Board for People with Disabilities 
(VBPD), 290, 292, 293, 297, 300, 316, 
328, 330, 332, 333, 349–352; Web site, 
355 

Virginia Board of Education, 6, 49, 50, 51, 
60, 67–68, 69, 74, 75, 76, 89, 95 

Virginia Board of Medicine, Practitioner 
Information Web site, 247 

Virginia Brain Injury Council, 119, 146, 
147, 148, 149, 304 

Virginia Coalition for Students with 
Disabilities, 82, 346; Web site, 355 

Virginia Commonwealth University 
AHEC Coordination, 223 
Bright Futures course, 226 
Center for Excellence in Developmental  
 Disabilities, 345 
Person-Centered Planning training  
 curriculum, 202 
Survey and Evaluation Research  
 Laboratory (SERL), 17, 250 
See also Partnership for People with  
 Disabilities 

Virginia Comprehensive Services Act, Web 
site, 176 

Virginia Congenital Anomalies Reporting 
and Education System (VaCARES), 221, 
231 

Virginia Cost Study (2004), 25, 30, 47 
Virginia Council of Churches: Web site, 382 
Virginia Council on Assistive Technology 

regional sites, 117 
Virginia Department for the Aging (VDA), 

101, 111, 126, 158, 178, 179, 213, 224, 
228, 236, 247, 277, 339, 346 
Web site, 176 
Center for Elder Rights, 346 
Virginia Public Guardianship Program, 3 

Virginia Department for the Blind and 
Vision Impaired (DBVI), 93, 137, 177, 
224, 247, 334, 345; Web site, 90 
assessment program, 62, 54, 76 
Central Office, annual reviews, 152, 150 
Deaf Blind Services, 135, 141 
Education Services Program, 77, 122 
 director of, 77 
Library and Resource Center, 224, 247,  
 312 
 director of, 77 
Low Vision Services, 110, 122, 135 
Regional Managers, 77, 152, 158, 159 
Regional Offices, 122, 152, 224, 247, 312,  
 313, 326 
rehabilitation teachers, 134, 152, 159 
Rehabilitation Teaching/Independent  
 Living (RT/IL) Program, 100 
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 Rehabilitation Technology and  
 Independent Living (RT/IL) Services,  
 110, 122, 134, 152 
Transition from School to Work program,  
 64 
Vocational Rehabilitation, Rehabilitative  
 Teaching, and Educations Services 
 Programs, 122 
Vocational Rehabilitation Services, 123,  
 304, 308, 310, 312, 318, 321, 326 

Virginia Department for the Deaf and Hard 
of Hearing (DDHH or VDDHH), 167, 
179, 224, 231, 306; Web site, 177 
Early Hearing Detection and Intervention  
 Program. See under Virginia Department  
 of Health 
Interpreter services, 167, 175, 247 
Outreach program, 122 
Technology Assistance Program (TAP),  
 106, 118, 122  
Virginia Relay and Interpreter Services  
 Program, 100 

Virginia Department of Agriculture and 
Consumer Services, 361 

Virginia Department of Corrections, 156, 
201, 361 

Virginia Department of Education (VDOE), 
12, 47, 49, 53, 58, 60, 61, 63, 66, 67, 69, 
74, 76–77, 81, 86, 87, 88, 90, 92–95, 221, 
304, 306, 361. See also Virginia School 
Report Card 
complaints, 72–73 
dispute resolution, 4, 58, 70–73, 91, 93,  
 95 
mediation, 8, 71–74, 81, 86, 117, 347 
Office of Dispute Resolution and 
 Administrative Services, 70 
Office of Federal Program Monitoring, 69 
Ombudsman, 346; Web site, 355 
Part B Annual Performance Report 2006– 
 2007, 79, 86, 93 
Parent Resource Centers, 347 
Secretary of Education, 93, 378 
Superintendent of Public Instruction, 60,  
 77, 92 
 Web site, 90 

Virginia Department of Emergency 
Management (VDEM), 10, 357–360,365, 

369, 370, 372, 374–375, 378, 381; 2006 
Strategic Plan, 374–375; 2007 Strategic 
Plan, 378; Web site, 382, 383 

Virginia Department of Fire Programs 
(VDFP), 360, 367, 370, 374, 375; Web 
site, 382, 383 

Virginia Department of General Services, 
361 

Virginia Department of Health (VDH), 177, 
179, 190, 198, 203, 204, 213, 216, 218, 
223, 225, 226, 230, 238, 247, 250, 358, 
360, 361, 365, 369, 373, 375; Web sites, 
247, 382, 383 
Care Connection for Children, 235, 340 
Child Development Services, 220, 226,  
 230, 236, 248 
Division of Child and Adolescent Health,  
 219, 221 
Division of Chronic Disease Prevention,  
 218, 219, 250 
Division of Special Education and Student  
 Services, Web site, 91 
Division of Women’s and Infants’ Health,  
 219, 221, 222 
Early Hearing Detection and Intervention  
 program, 220, 227, 231, 236, 248 
Family Planning Services provided by,  
 22, 222, 228, 248, 373 
Health Promotion for People with  
 Disabilities (HPPD), 217, 239, 246, 247 
  Ordinary People, 373–374 
Healthy Start Initiative, 222 
Medical Reserve Corps, 366 
Office of Epidemiology Division of  
 Immunization, 223 
 Division of Disease Prevention, 223 
Office of Dispute Resolution and  
 Administrative Services, Web site, 91 
Office of Family Health Services, 146 
Pediatric Screening and Genetics  
 Services, 226  
Reports and Publications, Web site, 91 
School Health Program, 221 
Strategic Plan, 219–221, 375 
Virginia Genetics Program, 220–221, 227,  
 231, 236 
Virginia Sickle Cell Awareness Program,  
 221, 227, 236, 248 
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Virginia Statewide Trauma Registry  
 (VSTR), 119, 148 

Virginia Department of Health Professions 
(VDHP), 238; Web site, 248 

Virginia Department of Housing and 
Community Development (DHCD), 252, 
254; Web sites, 277, 278 

Virginia Department of Juvenile Justice 
(DJJ), 109 

Virginia Department of Medical Assistance 
Services (DMAS), 3, 9, 99, 101, 105, 112, 
114, 116, 120, 137, 139, 143–144, 151, 
159, 173, 179, 180, 189, 190, 197–199, 
216, 234, 235, 238, 239, 342, 246, 248, 
250, 267, 277, 283–285, 289–290, 295–
296, 299, 300, 321, 331, 355; Web sites, 
46, 248 
Appeals Division, 238, 248 
Medicaid-funded transportation, system 
 for, 285 
Medicaid Infrastructure Grant (MIG),  
 316, 321, 325 
Utilization Reviews, 290 

Virginia Department of Mental Health, 
Mental Retardation and Substance Abuse 
Services (DMHMRSAS), 8, 18–38, 40, 
44, 45, 47, 101, 144, 171, 177, 186, 202, 
204, 214, 215, 216, 224, 229, 231, 277, 
279, 361, 366, 374; Web sites, 46, 249, 
382 
Central Office, 191 
Child and Family Services division, 18 
Commissioner of, 344 
Community Service Boards, partnership  
 with, 101, 103, 113, 154, 155, 158, 212,  
 306 
Comprehensive State Plan for 2008–14, 7,  
 113, 125, 126, 187, 197, 199, 279 
Discharge Protocols, 192–195 
Dispute Resolution program, 58, 70, 156,  
 343 
Helping to Heal: Planning and Response 
 for Public Health Emergencies, 374 
Helping to Heal: Planning and Response  
 to Natural Disasters, 374 
ICFs-MR, oversight of, 201, 204, 366 
licensing, 12, 144, 154, 155, 156, 169,  
 170, 174, 175, 185, 255, 259, 262, 265,  

 267, 269  
Level of Care model, 196 
OBRA Program administration, 123, 153  
Office of Human Rights, 156, 204, 269,  
 343; Web site, 354 
Office of the Inspector General (OIG),  
 202; Web site, 176 
Office of Licensing (OL), 144, 155, 180 
Part C administration responsibility, 6, 17,  
 18–38 
Public Information and Education  
 Template, 374 
Regulations, 366–367 
Report on Virginia’s Part C Early  
 Intervention System (October 2005), 8,  
 11, 13, 17, 18 
Residential Services, 8, 126, 170, 181,  
 183, 215, 265 
Study of the Mental Retardation Service  
 System, 207–209, 240  
Substance Abuse Service Program, 324 
Training Centers, 241 
Overview of Community Services  
 Delivery in Virginia 2006, 180, 260 
Wait List, 113, 143, 153 

Virginia Department of Military Affairs, 361 
Virginia Department of Professional and 

Occupational Regulation (DPOR), 269, 
277; Web site, 277 

Virginia Department of Rail and Public 
Transportation (DRPT), 300 
Public Transportation Division, 282, 287 
Rural Transit Section, 282, 287, 288 

Virginia Department of Rehabilitative 
Services (DRS), 14, 64, 160, 163, 166, 
173, 177, 178, 181, 291, 304, 325, 327, 
329, 332, 334, 335, 350; Web sites, 91, 
334 
Brain Injury/Spinal Cord Injury Services  
  (BI/SCIS) unit, 98, 107, 119, 123, 132,  
 146  
Case Management services, 99, 108, 120,  
 134, 149, 153  
Community Rehabilitation Case  
 Management (CRCM) Services, 108,  
 120, 134, 147  
Deaf and Hard of Hearing Program, 306,  
 310, 315, 324 
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Director and Program Manager, 147, 149,  
 153 
Employment Services and Special  
 Programs division, 334 
Employment Services Organizations, 9,  
 325 
 Advisory Committee, 325 
Extended Employment Services, 311, 316,  
 322, 325 
Field Rehabilitation Services (FRS)  
 division, 323–324 
Fiscal Services, 147 
Independent Living, plan and services for,  
 102, 122, 151  
Mission statement, 304 
OBRA oversight, 153 
Order of Selection, 14, 83  
Partnership Implementation Grant, 5 
Personal Assistance Services (PAS), 101,  
 111, 154  
Strategic Plan, 335 
Supported Employment for Individuals  
 with Physical Disabilities program, 307,  
 311, 316, 325 
Virginia Assistive Technology System  
  (VATS), 106, 117; Web Site, 176 
Vocational rehabilitation program, 306,  
 321, 329 
See also Woodrow Wilson Rehabilitation 
Center (WWRC) 

Virginia Department of Social Services 
(DSS), 32, 90, 106, 234, 249, 250, 277, 
300, 359, 361, 366, 382; Web sites, 249, 
277 
Adult Protective Services (APS), 127,  
 158, 269 
Annual Survey, 258 
Assisted living facilities and licensing of,  
 106, 266, 366  
Auxiliary Grant Program, 258, 265–266 
Child Protective Services (CPS), 269 
Counselor, 107, 310, 312, 315 
Disaster relief, determination, 375 
Division of Licensing Programs, 268, 269 
Division of Quality Management, 238,  
 249 
Emergency planning and management,  
 363, 372 

Individuals and Households Program  
 administration, 358 
Room and Board, Maintenance and  
 Care, 198, 265, 267 
TANF benefits administration, 306 

Virginia Department of State Police, 363 
Virginia Department of Transportation 

(VDOT), 282, 287, 289, 300 
Virginia Disability Commission, 146, 277, 

278 
Virginia Early Hearing Detection and 

Intervention (VEHDI). See under Virginia 
Department of Health 

Virginia Emergency Planning Delegation, 
379 

Virginia Employment Commission (VEC)  
and Workforce Network, 304, 305, 308, 
313, 319, 322, 326 

 Web site, 335 
See also One-Stop Workforce Development 
Centers 

Virginia Fair Housing Law, 14, 269–270, 
276, 341–342 

Virginia Fair Housing Office (VFHO), 269, 
341, 342; Web site, 355 

Virginia Fire Chiefs Association, 363 
Virginia Fire Corps, 367 
Virginia Genetics Program. See Virginia 

Department of Health, Virginia Genetics 
Program 

Virginia Higher Education Preparedness 
Consortium, 378 

Virginia Housing Development Authority 
(VHDA), 252, 260, 278, 279; Web site, 
277 
Home mortgage loans, 263 
Home-ownership education classes, 263 

Virginia Individual Development Account 
(VIDA), 263 

Virginia Industries for the Blind (VIB), 312, 
318 

Virginia Information Technologies Agency, 
363 

Virginia Initiative for Employment-Not 
Welfare (VIEW), 311 

Virginia Insurance Counseling and 
Assistance Program (VICAP), 236, 247 
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Virginia Interagency Coordinating Council 
(VICC), 17, 26, 31, 34, 47, 48 

Virginia Inter-Agency Council on 
Homelessness (VIACH), 254 

Virginia Joint Legislative Audit and Review 
Commission (JLARC), 5, 12, 151, 166, 
168, 177, 178, 179, 214 
Access to State-Funded Brain Injury  
 Services in Virginia, 2007 study, 147,  
 148, 167, 173, 237, 239, 249 
Autism, JLARC study on best practices, 5 
Evaluation of Children’s Residential 
 Services Delivered through the  
 Comprehensive Services Act, 168, 151, 
168, 170, 178, 206, 214,  
HCB Wait List administration, JLARC  
 study proposed, 12, 172,  
Web site, 176 

Virginia Justice Center for Farm and 
Immigrant Workers, 342 

Virginia Legal Aid Society (VLAS), 347; 
Web site, 355 

Virginia Medicaid Waiver Network, 347 
Virginia Military Advisory Council, 363 
Virginia Municipal League, 363 
Virginia Office for Protection and Advocacy 

(VOPA), 17, 337–338, 347, 348, 350, 
353, 368; Web site, 355 
Developmental Disabilities Assistance  
 and Bill of Rights Act (federal), 1, 161 

Virginia Office of Consumer Affairs, 269 
Virginia Organization of Consumers 

Affecting Leadership (VOCAL), 341, 347; 
Web site, 355 

Virginia Polytechnic Institute and State 
University. See Virginia Tech 

Virginia Poverty Law Center (VPLC), 348; 
Web site, 355 

Virginia Public Guardianship Program. See 
under Virginia Department for the Aging 

Virginia Quality Assurance Screening 
(VQAS), 153, 167, 179 

Virginia Rehabilitation Center for the Blind 
and Vision Impaired (VRCBVI), 122, 308, 
312, 318; Web site, 335 

Virginia Relay. See under Virginia 
Department for the Deaf and Hard of 
Hearing 

Virginia Residential and Landlord Tenant 
Act, 269 

Virginia School for the Deaf, Blind and 
Multi-disabled at Hampton (VSDBM-
Hampton), 51, 54, 59, 61 
functional skills program, 63 
Web site, 91 

Virginia School for the Deaf and Blind at 
Staunton (VSDB-Staunton), 59, 61, 91, 
106 

Virginia School for the Deaf and Blind 
(VSDB) Foundation, 67 

Virginia Statewide Mutual Aid, 372 
Summer Enrichment Program, 62 

Web site, 91 
Virginia School Report Card: Statewide 

Achievement Results in Reading/Language 
Arts, Mathematics, and Science (Virginia 
Department of Education), 94 

Virginia Schools for the Deaf and Blind, 50, 
76, 91, 92. See also Virginia School for 
the Deaf and Blind (VSDB-Staunton); 
Virginia School for the Deaf and Blind 
and Multi-Disabled (VSDBM-Hampton) 

Virginia Sheriffs Association, 363 
Virginia Sickle Cell Awareness Program. 

See Virginia Department of Health, 
Virginia Sickle Cell Awareness Program 

Virginia Special Education Funding, 2006–
2007, 95 
chart of, 65 

Virginia State Bar. See Senior Citizens 
Handbook 

Virginia State Board of Education. See 
Virginia Board of Education 

Virginia State Medical Facilities Plan, 185 
Virginia Statewide Trauma Registry 

(VSTR), 119, 148 
Virginia Supreme Court, 149, 229, 274, 290, 

297, 357 
Virginia Tech (Virginia Polytechnic Institute 

and State University), 117 
Center for Gerontology, 127, 178 

Virginia Trauma Registry. See Virginia 
Department of Health, Virginia Trauma 
Registry 

Virginia United Methodist Housing, 267 
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Virginia Vaccines for Children, 223, 228, 
248 

Virginia’s Alternate Assessment Program 
(VAAP), 94 

Virginia’s Child Health Insurance Programs 
(CHIP). See State Children’s Health 
Insurance Program (SCHIP) 

Virginia’s Licensure Regulations for School 
Personnel, 6, 49 

Virginians who are elderly, services for,  
101, 111–112, 126–128, 136–137, 158 

Virginians with Disabilities Act (VDA), 
217, 242, 250, 281, 303; Web sites, 181, 
250, 355 

Vocational rehabilitation (VR),  
programs, 124, 153, 304, 306, 308, 309, 
310, 314, 321, 323, 325, 326 
services, 64, 83, 86, 101, 123, 130, 161, 
304, 306, 308, 310–312, 318, 321–322, 
324, 326, 329, 332 

Voice of the Retarded (VOR), 344; Web 
site, 354 

Voluntary Organizations Active in 
Disasters, 364; Web site, 382 

Volunteers in Police Service (VIPS), 367 
Volunteers in Public Service, 361 
VOPA. See Virginia Office for Protection 

and Advocacy 
 

W 
Wagner-Peyser Act of 1933, 322 
Waivers. See names of various Waivers 

Level of Functioning Survey, requirement 
for Waivers, 113 

Weatherization program, 262 
Women, Infants and Children Program 

(WIC), 222 
Woodrow Wilson Rehabilitation Center 

(WWRC) operated by DRS, 64, 177; Web 
site, 335 
Accredited training programs at, 325 
Adaptive driving program, 130 
ASL counselors at, 310, 316, 355 
 

 Assistive computer technology, 99, 118,  
 130 
Assistive Listening and Alerting Devices  
 Center, 130 
Augmentative and alternative  
 communication program, 130 
Brain Injury Services (BIS) Department,  
 107, 119, 132, 149, 167, 177 
Customer comment database, 145, 149,  
 152, 325–326 
Durable Medical Equipment (DME), 145 
Eligibility requirements, 177 
Medical Division compliance program,  
 149 
Post-Secondary Education/Rehabilitation  
 Transition (PERT), 64 
Rehabilitation counselor, 312 
Rehabilitation Engineering Program, 130 
Spinal Cord Injury Services (WWRC),  
 107, 119, 132, 142, 146, 149, 167, 177 

 Technology assessments, 118, 130, 133 
Transition Resource Specialists, 64 

Work Incentive Specialist Advocate 
Program (WISA), 316, 321, 325 

Work Incentives Planning and Assistance 
(WIPA), 306, 309, 316 

Work Opportunities Tax Credit, 319 
Workers’ Compensation Commission 

(WCC) of Virginia, 225, 229 
Workforce Centers in Virginia, 305, 309, 

310, 313, 319, 320, 327, 331, 334 
See also One Stop centers 

Workforce Investment Act (WIA) of 1998 
(P.L. 105-220), 305, 309, 313, 319, 322, 
331 

Workforce Investment Board (WIB), 325, 
327, 335 

Workforce Network, Virginia, 304, 308, 
313, 319, 322, 326, 331; Web site, 335 

WorkWorld, 316 
 

Y 
Youth Suicide Prevention, 223, 228, 248 


